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Pazar Bilgisi

TOKKDER, arag kiralama kuruluslarini ayni ¢ati altinda birlestirmek amaciyla 1996
yilinda istanbul’da kurulmustur.

Vizyon

Musterilerine daha iyi hizmet edebilmek adina, yuksek profesyonellik ve ahlaki
degerlerle, kanun ve devlet politikalarina uygun sekilde hareket eden operasyonel

ve kisa dénem kiralama endustrilerinin tek koruyucusu ve referansi olmak.

Kisaca TOKKDER
» 123 Uye,

» Gunluk Kiralama ve Operasyonel Kiralama Sektorleri,
» Sektdrun %82'sini temsil eden uye yapisi,

» Leaseurope Uyesi,

(33 ulkede 46 Uyesi olan Leaseurope AB dizenlemeleri Uzerinde etkisi ile taninmaktadir)
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Arastirmanin Amaci ve Kapsami

Amacg

v QOperasyonel Kiralama Sektéri’'nin genel resmini ¢gikarmak,
v Sektdrun potansiyelini ve trendlerini tespit etmek,

v" Musterileri, otomotiv ve finans sektdrunl, Uyeleri ve kamuoyunu sektdr trendleri
konusunda bilgilendirmek.

Kapsam
» Donem igerisinde;

» Sektdrel arag parki
Satilan ve alinan arag sayisi,

Marka baz, Arag alim tutan,

Odenen vergi tutarlan (OTV, KDV, MTV)
» Sozlesme adetleri

Vade bazl,

Ddviz cinsi bazl,

Segment bazl,
Yakit tipi bazl,
Sanziman tipi bazh,

» Toplam musteri sayisi
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Metodoloji

Rekabet Kurulu Menfi Tespit Kararina istinaden arastirma kapsaminda hazirlanan

soru formu, firmalardan dijital ortamsnda TNS’e ulastinimistir.

Sektdr toplam verileri, katilimcai firmalarin toplam ara¢ alim adedinin, ODD
raporlarn ve TOKKDER tahminlerine gére operasyonel kiralama sektdrine yapilan
satis adedine orani ile projekte edilerek hesaplanmistir. Buradan hareketle,
katihmca firmalarin sektéri temsiliyet oranlari asagidaki gibidir:

2013 yili geneli = %68,21

2014 yili geneli =2 %66,29

2015 yili geneli =2 %67,46

2016 yili geneli =2 %76,90

2017 yili geneli =2 %78,23
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Katilimci Firmalar
ALD S ALD AUTOMOTIVE d’&f »DRD FiLO KiRALAMA

Automotive F"O K
@arkasorofil] 5 ArkAS OTO FiLO YONETIMI Fleet »FLEETCORP
- corp
. . = >GARANTI FILO
AR KTAKO DESTEK >ATAKO DESTEK ARAC KIRALAMA 33 GarantiFilo
: = »HEDEF FILO
@ avroLanp ~AUTOLAND OTOMOTIV P'HedefFilo

> LEASEPLAN
Cenkral > central FLEET SERVICES

FLEET SERVICES

»0TOKOG OTOMOTIV

TEB ARVAL >TEB ARVAL
Borusan Otomotiv

. I-II'-
Premlum »BORUSAN OTOMOTIV PREMIUM KIiRALAMA* Tan Oto

oTO WGarenka > CeLik MOTOR TICARET AS
PLAN »>OTOPLAN OPERASYONEL TASIT KIRALAMA*

Lider =iLo” »LDER FiLO

»TAN OTO MOTORLU ARAGLAR

€% BORLEASE »BORLEASE OTOMOTIV A.S.

DenizFilod > penizrio

*Borusan Otomotiv Premium Kiralama, 2013 3.ceyrekten itibaren calismaya katiimistir.

*Beyaz Filo, 2014 2.ceyrekten itibaren calismaya katilmamistir
*Otoplan, 2015 2.ceyrekten itibaren ¢calismaya katiimistir

*Celik Motor Ticaret AS, 2016 1.ceyrekten itibaren ¢calismaya katilmistir
*Lider Filo, 2016 2.ceyrekten itibaren calismaya katilmistir.
TNS *Borlease, 2016 4.ceyrekten itibaren calismaya katiimistir TOKKDER

TIM OTO KRALAMA, USLLLZLAS)

*DenizFilo, 2017 1.ceyrekten itibaren calismaya katilmistir DERNES
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Katillma Firmalar
Firma buyukliklerine gére dagilimi / 2017 Yil Sonu
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Katilimci ve Sektdér Tahminleri
Ozet / 2017 Yl Sonu

Katihmcilar
Aracg Adedi 285.784 365.782
Alinan Arag Adedi 115.465
Satilan Arag Adedi _
Musteri Adedi 50.145
Alinan ?T"E)g Tutan 10.836.833.853 | BEREIICCER:Y
Odenen Vergiler 5.567.004.165 7.117.523.826
(TL) kDV+MTV+OTV
Aktif Toplami (TL) 22.758.622.625 29.129.323.199
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Sektdr Arag Parki Gelisim Tahmini - Yil Bazinda

400000

Al%lo 6
350000 I% 19,3

365.782

300000 I%14 3 I%17 ° 330.600

%21,9
250000 I%19 7 I 277.200
%°20,9 —
700000 I%11,9 I 236.900
207.000

150000 170.000

— 142.000

100 4 05,000 17-200

2010 2011 2012 2013 2014 2015 2016

TOKKDER Operasyonel Kiralama Sektor Raporu
TNS

ek ol J
e
©TNS 2017 TOKKDER|Leaseurope ™ 1>
TIWN OTO ERALAMA USLLLZLAS)




Sektor Arag Parki Gelisim Tahmini — Ceyrekler Bazinda
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BUyume Oranlarn / Karsilastirmali Degerlendirme
Turkiye Ekonomisi / Otomotiv Sektdru / Operasyonel Kiralama Sektoru

23,5%

20,9% 19,795 “ 3850 17,0%7 19,3%
' S— o)
6 4% 14 3% m Operasyonel kiralama
11,9%
8/0 10,6% = Tlrkiye
10,0% B
% % %, ® Binek otomobil
- 4,3%

0,0% -— —

2010 2011 2012 2013 2014 2015 2016 2017

=6,3% -4,5%

*2017 Turkiye blylime orani hentz agiklanmamistir.
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Sektdr Arag Parki / Marka Bazh Dagilm
2017 Yil Sonu

10,4% 10,0%

42% 41% 339 339
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RENAULT B Audi B - CITROEN

TOKKDER Operasyonel Kiralama Sektor Raporu
TNS

ek ol

".'
o
©TNS 2017 TOKKDER|Leaseurope T ¢
CRALAMA, KUTLLLS

TIMDSTOK KSLLLGLAS



http://www.google.com.tr/url?sa=i&source=images&cd=&cad=rja&docid=Yaij9TNVkxFjGM&tbnid=iikvh-SSNy93EM:&ved=0CAgQjRwwAA&url=http://www.dastank.com/Volkswagen-Logo-History.htm&ei=ecWHUdaVNceJtQaWr4HICg&psig=AFQjCNGG7WzId9ZPUXm2pSfd3kOl9xy3BQ&ust=1367938809917065
http://www.google.com.tr/url?sa=i&source=images&cd=&cad=rja&docid=Yaij9TNVkxFjGM&tbnid=iikvh-SSNy93EM:&ved=0CAgQjRwwAA&url=http://www.dastank.com/Volkswagen-Logo-History.htm&ei=ecWHUdaVNceJtQaWr4HICg&psig=AFQjCNGG7WzId9ZPUXm2pSfd3kOl9xy3BQ&ust=1367938809917065
http://www.google.com.tr/url?sa=i&rct=j&q=&esrc=s&frm=1&source=images&cd=&cad=rja&docid=RIzLmlRQt_ltvM&tbnid=j8IiuKv8oXGm9M:&ved=0CAUQjRw&url=http://2013-geneva-motor-show.blogspot.com/2013/02/renault-logo.html&ei=wMWHUdajB8qJtAaWxYH4Dw&bvm=bv.45960087,d.Yms&psig=AFQjCNEgu2BBUSD-ncD8vTbfqjhk0wsBRA&ust=1367938870662272
http://www.google.com.tr/url?sa=i&rct=j&q=&esrc=s&frm=1&source=images&cd=&cad=rja&docid=RIzLmlRQt_ltvM&tbnid=j8IiuKv8oXGm9M:&ved=0CAUQjRw&url=http://2013-geneva-motor-show.blogspot.com/2013/02/renault-logo.html&ei=wMWHUdajB8qJtAaWxYH4Dw&bvm=bv.45960087,d.Yms&psig=AFQjCNEgu2BBUSD-ncD8vTbfqjhk0wsBRA&ust=1367938870662272
http://www.google.com.tr/url?sa=i&rct=j&q=&esrc=s&frm=1&source=images&cd=&cad=rja&docid=yYwxwX7VtTUyrM&tbnid=iqbNLbDbUDumaM:&ved=0CAUQjRw&url=http://www.carlogo.org/fiat.html&ei=9cWHUeftDJH6sgaM34HwDw&bvm=bv.45960087,d.Yms&psig=AFQjCNFkLFtZX00aXN44mOaI4rouvo3-Tw&ust=1367938927029236
http://www.google.com.tr/url?sa=i&rct=j&q=&esrc=s&frm=1&source=images&cd=&cad=rja&docid=yYwxwX7VtTUyrM&tbnid=iqbNLbDbUDumaM:&ved=0CAUQjRw&url=http://www.carlogo.org/fiat.html&ei=9cWHUeftDJH6sgaM34HwDw&bvm=bv.45960087,d.Yms&psig=AFQjCNFkLFtZX00aXN44mOaI4rouvo3-Tw&ust=1367938927029236
http://www.google.com.tr/url?sa=i&source=images&cd=&cad=rja&docid=KIYLMCDVv_e9lM&tbnid=E-Wu4xAMmps2kM:&ved=0CAgQjRwwAA&url=http://www.atukder.com/cigdem-citroenden-sikayetciyim/&ei=JsaHUd7wE4rVsgbQh4GgBQ&psig=AFQjCNHbOdU01BalVBaSXl0xWaJiuiSSrQ&ust=1367938982372516
http://www.google.com.tr/url?sa=i&source=images&cd=&cad=rja&docid=KIYLMCDVv_e9lM&tbnid=E-Wu4xAMmps2kM:&ved=0CAgQjRwwAA&url=http://www.atukder.com/cigdem-citroenden-sikayetciyim/&ei=JsaHUd7wE4rVsgbQh4GgBQ&psig=AFQjCNHbOdU01BalVBaSXl0xWaJiuiSSrQ&ust=1367938982372516
http://www.google.com.tr/url?sa=i&source=images&cd=&cad=rja&docid=St7C1isD5rFEuM&tbnid=WlI6LGT_AMAFQM:&ved=0CAgQjRwwAA&url=http://2013-geneva-motor-show.blogspot.com/2013/02/opel-logo.html&ei=WMaHUZzxGc-Gswa3rIDADg&psig=AFQjCNHD6D_QyOPRBXkq4FOsQ8y0-ZaVfg&ust=1367939032470938
http://www.google.com.tr/url?sa=i&source=images&cd=&cad=rja&docid=St7C1isD5rFEuM&tbnid=WlI6LGT_AMAFQM:&ved=0CAgQjRwwAA&url=http://2013-geneva-motor-show.blogspot.com/2013/02/opel-logo.html&ei=WMaHUZzxGc-Gswa3rIDADg&psig=AFQjCNHD6D_QyOPRBXkq4FOsQ8y0-ZaVfg&ust=1367939032470938
http://www.google.com.tr/url?sa=i&rct=j&q=&esrc=s&frm=1&source=images&cd=&cad=rja&docid=E2RI3ph64hsg2M&tbnid=WKqiMw2Qj_p58M:&ved=0CAUQjRw&url=http://blog.ford.com.tr/ford-logosunun-dunu-ve-bugunu/&ei=hsaHUfrpLYnAtQbg2IHoBg&bvm=bv.45960087,d.Yms&psig=AFQjCNFzf0HcixXK8mbqJXYgi-B-49Z6Kw&ust=1367939070925417
http://www.google.com.tr/url?sa=i&rct=j&q=&esrc=s&frm=1&source=images&cd=&cad=rja&docid=E2RI3ph64hsg2M&tbnid=WKqiMw2Qj_p58M:&ved=0CAUQjRw&url=http://blog.ford.com.tr/ford-logosunun-dunu-ve-bugunu/&ei=hsaHUfrpLYnAtQbg2IHoBg&bvm=bv.45960087,d.Yms&psig=AFQjCNFzf0HcixXK8mbqJXYgi-B-49Z6Kw&ust=1367939070925417
http://www.google.com.tr/url?sa=i&source=images&cd=&cad=rja&docid=k-I0KHMtiTxc2M&tbnid=TMY2NKDPwSgaFM:&ved=0CAgQjRwwAA&url=http://mycarlogos.blogspot.com/2012/11/audi-logo.html&ei=zsaHUY3oA8yQswaP8oC4BA&psig=AFQjCNHdNtHzJoZFfwVUFKPl-PLyk-3QkA&ust=1367939150111891
http://www.google.com.tr/url?sa=i&source=images&cd=&cad=rja&docid=k-I0KHMtiTxc2M&tbnid=TMY2NKDPwSgaFM:&ved=0CAgQjRwwAA&url=http://mycarlogos.blogspot.com/2012/11/audi-logo.html&ei=zsaHUY3oA8yQswaP8oC4BA&psig=AFQjCNHdNtHzJoZFfwVUFKPl-PLyk-3QkA&ust=1367939150111891

Sektér Arac Ozellikleri / Arac Segmentleri
2017 Yil Sonu
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Sektér Arac Ozellikleri / Yakit Tipi
2017 Yil Sonu

Otomobil Pazan
61,0%

39,0%

BENZIN+DiGER

54

BENZIN

el
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Sektoér Arac Ozellikleri / Sanziman Tipi
2017 Yil Sonu

Otomobil Pazan

60,5%

39,5%

MANUEL OTOMATIK

48,1%

MANUEL OTOMATIK
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Sozlesme Yapisi
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Sektér Sézlesme Ozellikleri / Vade Yapisina Gére
2017 Yil Sonu
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TOKKDER Operasyonel Kiralama Sektor Raporu

ek ol Ja
"l
©TNS 2017 TOKKDER|Leaseurope T >
TIWN OTO ERALAMA USLLLZLAS)



Sektér Sézlesme Ozellikleri / Tercih Edilen Para Birimi
2017 Yil Sonu
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Arac Yatirnrmlan, Arag
Almi, Arag Satis: ve
Odenen Vergiler
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Sektor Gelisimi - Yil Bazinda

Arac Alim Tutan / Milyon TL
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Sektor Gelisimi — Ceyrekler Bazinda

Arac Alim Tutan / Milyon TL

2016 2016 2016 2016 2017 2017 2017 2017
1.Ceyrek 2.Ceyrek 3.Ceyrek 4.Ceyrek 1.Ceyrek 2.Ceyrek 3.Ceyrek 4.Ceyrek
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Sektor Gelisimi - Yil Bazinda

Arac Alim Adedi
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Operasyonel Kiralama / Binek Otomobil Alimlarn Pay:
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Sektdrun Ortalama Birim Ara¢ Alim Bedeli / TL
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Sektdor Tahmini Toplam Arag Satis Adetleri - Y1l Bazinda
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Sektor Vergi Trendi
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Musteri Adedi
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Sektor Toplam Musteri Adedi - Yil bazinda
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Sektor Toplam Musteri Adedi - Ceyrekler bazinda

2016 2016 2016 2017 2017
1.Ceyrek 2.Ceyrek 3.Ceyrek 3.Ceyrek 4.Ceyrek
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Musteri Adedi Buyume Karsilastirma

20,9% 21,9% 23,5%

19,7 % 19,3% 19,5% =2014
S— 17,0% 16,4% ™

84,3 13,2% =2015
10,6% o,
%2016
4,0% 4,0% 4,3%

,2%0-3,0Yomm2 9%
2%=3,0"0pm2,2 =2017

Operasyonel kiralama Tlrkiye Blnek otomob|I . Musteri adedi
= o
-6,3% 4,5%

-11,6%

*2017 Turkiye blylime orani hentz agiklanmamistir.
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Sektor - Musteri Basina Dusen Arag Sayisi
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